
WHAT TO DO WHEN FACING CYBERHATE?

1. THINK: what is that post actually saying? Hate speech is not always easy to recognize. So check the statements, 
and if their logical conclusion legitimises and supports existing violence.

2. REACT: don’t be silent, these comments can influence the readers! Show that that is not what everybody thinks!

3. STAY SAFE: pay attention to your own privacy settings and the information that is visible on your personal profile.

4. DOCUMENT: many comments in social networks can be relevant under criminal law. Document them with 
screenshots! Relevant are all data that indicate the context:
website, day and time, author (user ID)*, URL of the profile and post, + posts before
*open the offender's profile and take a picture of the complete URL address. To protect your privacy, you can  make your own profile picture unrecognisable.

5. REPORT: - to the social network operator

 - to the police and/or specialized organisations: This is also possible anonymously, e.g. at the nearest 
police station in your city or via the online guards on the internet. 

  


