
Just ask question so that the person observes that 
it is not logical what they say.

The ELABORATE ON THAT strategy
In other words, we could say that … 

(repeating the content presented as “the half empty 
glass” by using neutral / positive wording and showing 

that the glass is half full.) 

The REFRAME strategy

The reason of … could be though another, for example… / 
Question: what could be another reason for that… 

The ANOTHER REASON strategy
What do you mean? Maybe I didn’t 

understand correctly…

The DEESCALATION strategy

Start with the other person's world view; don't say 
that the other person is wrong, but that they have 

overlooked something.

The PICK THEM UP strategy

Show the gaps in the argumentation

The LOGIC GAP strategy
Bring the statement to the absurd.
The EXAGERATION strategy



…

Post links to cool sites
The ENLIGHTENING LIKES strategy

Defamation and false statements of fact 
must be corrected.

The REALITY CHECK strategy

Say that the post is inhuman (racist, sexist…) 
The CALL IT BY ITS NAME strategy

I don’t think that your joke is funny…
The JUDGEMENTAL strategy

What would you suggest instead…
The ALTERNATIVE strategy

What would you do in their position?

The EMPATHY strategy



Studies show that after four arguments at the latest, the other 
person is convinced - or not. Position yourself and end the 

conversation.

The LET-IT-GO strategy

That is hate speech and you risk to be reported. 

The ADMONITION strategy
Let the comments disappear, ev. report to the 

police

The REPORT strategy

Support the good posts (e.g. through likes), 
support who has been attacked

The SUPPORT strategy
Invite  others to express their opinion. 

The INVITATION TO SPEAK strategy


