
First read, then think, then post

● Keep it short
● say please and thank you
● avoid shouting using e.g. 

CAPITAL LETTERS, !!!!!! or 
???? etc

● correct mistakes

Write it, check it again, then post! 



Don't argue online

If the answer is delaying: chill. 

Do not respond to insults with insults.

CALL OR MEET AND CLARIFY

don’t accuse and don’t generalize! use instead: I-messages!



●

Do not write anything personal or intimate about others

Do not send chain letters/spam

Ok, you can make some exception… but just if 

you are 100% sure that they are 100% correct and friendly!


